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Our Residents and their Families 
Make themselves Comfortable! 
As we write this, one of 
our residents has just 
completed his daily recital 
of the Pledge of 
Allegiance with his hand 
on his heart as he faces a 
unique flag. Our flag is 
unique because it is a 
crocheted flag made and 
donated by Elise Kibler. 

This same resident enjoys 
going outside when 
weather permits and while 
he watches Mass from his 
own parish on the TV in 

We have had food and 
paper supplies dropped 
off by total strangers, the 
resident families show up 
with paper goods and 
kitchen supplies daily, 
we've had fresh fruit 
donated by Vanessa 
Zeches McCormick, 
rosaries send from a 
Prayer Group out of 

Early this morning, we 
spotted a beautiful 
Bluebird sitting outside the 
window enjoying the 
sunshine. It brings to mind 
that Bluebirds are thought 
to bring happiness and joy. 

Tupperware Party, a 
"Show Us Your Mask' 
challenge, and asked for 
drawings and painting to 
decorate the House. 

We thank everyone for 
participating and hope 
you will come to the Take-
out Taco Tuesday event 
at Java Country Store on 
May 5 - order ahead! 

We also planning a few 
outdoor activities to allow 
everyone to have fun, 
raise some money and 
keep everyone safe! 
Watch for those soon. 

What a wonderful sight for 
our residents, their families 
and our volunteers! 

With April coming to a 
close, it looks like 
Charlotte House has been 
able to continue its 
mission with nary a 
hiccough, despite a 
changed normal for the 
world. Our mission 
continues unabated in 
large part due to the 
support of the community. 
Because of this community 
support, Charlotte House 
remains full and accepting 
referrals as beds become 
available.
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POINTS OF
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 The Blue Bird of Happiness?

Buffalo, homemade 
masks from Roseann 
LeFort's Mom, chocolate 
sent from the owners of 
the Java Country Store, 
and regular deliveries of 
baked goods from 
volunteers and 
specifically from Mary 
Fuller (a big favorite of 
our residents) and Doris 
Kirsch (a big favorite of 
our volunteers). 

Further, we have had 
Memorial donations for 
local residents Regina 
Meyer and Bruce Catlin, 
and even those for 
people living out of the 
area. Our hearts go out 
to those families but the 
notes accompanying the 
memorial gifts tell us so 
much about the life and 
heart of those individuals 
and we do pass those 
along to the families. 

Supply Donations, Memorial 
Donations, and Baked Goods!

his room, one of his 
favorite destinations is the 
nearby church. He finds 
the church peaceful and 
enjoys his private 
contemplation there. 

Our other resident 
receives visits regularly 
from his Uncle, and quite 
enjoys the menu at the 
Java Country Store. In 
fact, when his Uncle stops 
in to pick up the food he is 
greeted as "Uncle Ron"!

Fundraising and Fun!

Like all other non-profits 
we lost a lot of potential 
fundraising monies due to 
NY Pause, however 
people in our community 
were also losing jobs, 
facing strained finances 
and had their own 
worries. 

The answer? Let's have 
some fun, let's address 
possible needs in the 
community, lets work with 
local businesses to help 
them, and maybe make a 
little money to go through 
our operations. So we 
had a Virtual Scavenger 
Hunt, a Virtual 



There has been a whole 
cadre of volunteers who 
recognized that the 
residents needed them 
even in the face of 
problems in the outside 
world and they weren't 
going to stop helping. Not 
only did they show up, 
they actually increased 
their shifts, took on 
expanded duties and 
learned a whole lot during 
the experience. 
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 And How About those Voluneers!
As the world starts to open 
up and go back to work we 
will not be able to count on 
these volunteers quite so 
much so we are hoping 
that a lot of other trained 
volunteers will return. 

Usually. we focus on one 
volunteer per newsletter. 
Charlotte House staying 
open however has been a 
labor of love, dedication 
and perseverance for so 
many that recognizing one 
volunteer just won't do! 

Before we list them, we'd 
like to share the following: 
The Homecare & Hospice 
Chaplain called last week to 
check in and here is what 
he had to say... "Charlotte 
House is becoming well 
known in the entire 
GLOW region for running 
well, meeting this recent 
challenge well, and for 
the love, caring and 
knowledge that is seen in 
their volunteers.”

So who are these SUPER volunteers? 

Marie George - putting in 20 hours per week in resident 
care with a smile- wow! 

Steve George - the exterminator, garbage man and 
squeaky door repair man! 

Roseanne LeFort - great at cheering up our residents 
and she can count too! 

Bonnie O'Brien - 25 hours or more per week, feng shui 
specialist, always smiling! 

Brenda Flint - thought she couldn't handle resident 
care and is now teaching others! 

Diane Becker - designed a creative mask, can't make 
coffee, makes everyone laugh 

Judy Kerwin - stand back, she's got this...and in fact 
she does! 

Kim Bragg - Board member who known for salad 
making and singing to residents! 

Julie Hackett - keeps us all on track, knows what has 
to be done and by gosh it is done! 

Donna Kibler - not enough to be on the Board, she 
finds time to be here too! 

Mary Smalley - this woman is a smiling dynamo and 
keeps our resident's looking good! 

Laura Shaw - defines our week by keeping Monday 
smooth to the very end! 

Tim Kibler - lives, eats and sleeps Charlotte House. No 
really, he does!

Donna Becker - ready smile, can't make coffee, also 
designed a heck of a mask! 

Michelle Conrad - quite the end-of-life guru, she shows 
us the way! 

Shirley George - needs to be studied as a source of 
energy, she goes like the Energizer bunny! 

Sue Eddy - totally organized, per our resident, "Sue is a 
well oiled machine"! 

Rachel Ashcroft - small kids at home, sits on our Board 
and still finds time to help our residents! 

Ron Eddy - wasn't going to do resident care, now an 
expert on hygiene and skin condition! 

Sharon Hoy - quiet competence and determination, and 
I love her clothes! 

Dawn Greene - studying to be an end-of-life doula, she 
is our librarian! 

Jane Schmeider - straightforward approach 
appreciated by the residents, her passion shows 
through! 

Carin Krawczyk - the smile that lights up our resident's 
faces! 

Andrea Aldinger - also on our Board, she is the bringer 
of treats...anyone want a root beer float! 

Ronalda Bliss - her attention to detail is unparalleled, 
invaluable source of knowledge! 

Kay Hanson - rolls up her sleeves and gets it done, 
another invaluable source of knowledge!
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              Michael Janes                               Diane Becker                         Donna Becker                      Tim Kibler 

 Happy Pictures 

        Brenda & Andrea Flint                                Emilie 
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As we continue the work of 
Charlotte House we will 
need more volunteers. We 
ideally need two per 4 
hour shift. If you do not 
currently volunteer or if 
you know someone who 
may wish to volunteer, 
please let us know. 

 We Need More Voluneers!
Please call our Executive 
Director, Emilie at 585-
535-4065 or email her at 

 and she will give 
you more information, 
discuss the wide variety of 
roles you may wish to opt 
in to, and she will get you 
started!

CharlotteHouseExec@gm
ail.com

Wondering why you should 
volunteer? Here are 6 
reasons:
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